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TO OUR RETAIL CUSTOMERS:

We are proud to present this new Country Trains Catalog. We have added several new products and stream-
lined our services. To our new customers, we offer the lowest prices possible consistent with quality and
good business. To our old friends, we offer the same service and quality products as in the past.

PRICE GUARANTEE: Theretail pricesin this catalog are effective until the next catalog update.

QUALITY: We continuously work to insure that all merchandise istop quality. Therefore, we will exchange
any defective merchandise. Please write or call before returning any merchandise. We will then advise you
of the best procedure for returning the merchandise. All merchandise returned for credit must be unused.

BACK ORDERS: All items listed in the catalog were available at the time the catal og was printed, however
we have little control of our suppliers manufacturing and delivery schedules, nor of their option to change
product specifications or to drop altogether the manufacture of variousitems. We will back order only up to
25 working days. If we cannot fill your order within that time, we will notify you when an order could be
filled and refund any balance at that time.

SHIPPING AND HANDLING: Add $6.00 for shipping on orders of $49.99 or less. Shipping is freeif the
total for the order is $50.00 or over. Regardless of order amount, add an extra $2.00 if you require shipment
by the United States Postal Service. On internationa shipments, the actual shipping feeswill be added to
your invoice.

BREAKAGE: All shipments are insured unless otherwise instructed, therefore any claims for breakage must
be made with the carrier.

LATEST CATALOG: We distribute our catalog annually to current customers. An order will keep your
name current on our mailing list. If you have not ordered in the last 2 years, please write for a copy of our
latest Country Trains Catalog.

NEW ITEMS: We are always searching for new or unique railroad related products. If you have such a
product and would like us to distribute your product for you, please fedl freeto call or write us concerning
the details of such an arrangement.

BUSINESS HOURS: We are normally in the office weekdays from 9 AM until 5 PM and at other times by
chance. We are closed for employee vacations during the week between Christmas and New Y ear's Day.

Respectfully,

Jan Bernier
Country Trains

Catalog 2005 is Copyright by Country Trains. Individual designs, trademarks and copyright artwork pro-
tected by respective owners. Certain heralded products licensed by the Union Pacific Corporation and the
CSX Corporation.



